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ASK THE FUND
Your Insight into the TBI Fund
Dear TBI Fund,

I asked for something from the TBI Fund, and my 
request was denied.  I don’t think this is fair, since 
I have a friend who asked for the same thing, and 
they have been approved.  What is going on?  Does 
anyone ever get approved for the Fund?

- Ryan from Lindenwold

Dear Ryan,

I am sorry to hear that your request was denied.  
However, the fact of the matter is: the TBI Fund has 
a very high overall approval rate.

In addition, please note that every case is evaluated 
individually.  While I do not know the particulars 
of your case, I can tell you that if your friend 
was approved for a service, s/he and the Fund 
case manager must have provided suffi cient 
documentation for the request.  This may include 
medical documentation, evaluations, quotes for 
service price, contact information for vendors, and 

proof that this service cannot be provided through 
another program or benefi t.  Most importantly, your 
friend had to demonstrate a link between their need 
for the service and their brain injury.  Simply stated: 
just because a particular service can potentially be 
covered under the Fund does not mean that any 
given person will be approved for that service, 
because everyone’s situation is different.

As always, if you have questions about your case or if 
you want additional information about the TBI Fund, 
please contact Fund staff at 888-285-3036 (press 
2).

"Ask The Fund" is contributed by the Division of Disability 
Services of the New Jersey Department of Human Services. 
Letters are responded to by DDS staff who manage the TBI Fund.

If you have a question you would like to "Ask The Fund," 
please write to:

“Ask The Fund”
TBI Fund

Division of Disability Services
P.O. Box 700

Trenton, NJ 0862
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